
FollowMyHealth Features Guide: 

Paying Your Medical Bills

via Online on the Computer



Paying your Medical Bills via Online on the Computer

1.  On the “Home” page, scroll down until you see 

the “Billing” section in the right margin.  Click the 

“Details” button to view the billing details.
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Paying your Medical Bills via Online on the Computer

The “Patient 

Responsibility” section 

displays the bills due 

to you.

The “Pending With 

Insurance” section 

displays the bills that are 

pending to be covered by 

your insurance.

The “Paid Invoices” 

section displays the bills 

that have been paid for 

by you.
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Paying your Medical Bills via Online on the Computer

2.  Check box the bills that you would 

like to pay for.  Then, click “Pay Now”.

Note:  To expand for the full 

procedure name, click on the 

procedure that the bill references.
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Paying your Medical Bills via Online on the Computer

4.  Fill out your credit card information and 

email address.  Then, click “Pay With Your 

Credit Card”, which will process the payment.

3.  This new window will open for you, which is 

where you will submit your payment.

4



Paying your Medical Bills via Online on the Computer

Note: Payments made will go to a 

“Pending” status.  After your bill has been 

processed, it will display as “Processed”. 5



FollowMyHealth Support Information

If you have any questions regarding your bills, please call 

Sea Mar’s Billing Department at: 

1-800-549-2493

If you need any assistance and/or support for your 
FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com


